EXPAND THEIR WORLD
WHILST KEEPING THEM SAFE
A study trip abroad is an unforgettable experience for a student. But it should not be for
the wrong reasons. Actively managing health and security risks is the only way to ensure
a safe and succesful trip - and it has added benefits, too.
PROTECT YOUR COMMUNITY

Know that your students and staff are safe when they are away from home. Protect your school’s
reputation with visible, best practice processes.

STAY INFORMED

Prevent an incident before it happens by using our in-country intelligence and best-in-class resources
to support your risk assessment process.

INCLUSIVE EDUCATION

When risks are managed appropriately, everyone can participate, which means you can say ‘yes’,
instead of having to say ‘no’.

LEAD INNOVATION

Striving for excellence comes with the responsibility to lead, innovate and deliver best practice
processes wherever possible. This applies to the education and safety of your students and staff,
both in the classroom and beyond.

DEMONSTRATE COMPLIANCE

Risk mitigation is more than policies and procedures; prove to the school community that you are
committed to delivering on your obligation to protect your students and staff.

BE SUPPORTED

Trust that your community is in the safe hands of the industry leader, with access to vetted, upto-date information and the support of our doctors, nurses and security specialists, whenever and
wherever you may need it.

PREVENTION PAYS

At a fraction of the cost of an excursion, give the whole school community peace of mind by
protecting your school’s reputation, and the wellbeing of your students and staff.

International SOS is the preferred travel risk management provider of ECIS

WHEN THE UNTHINKABLE HAPPENS
MULTIPLE STAKEHOLDERS
CAN BE IMPACTED
TOUR OPERATOR

TEACHERS

How do we know if the local
hospital is equipped to deal with a
medical incident?

How can I be sure that I’m providing
the best care and that the student
will be ok?

SCHOOL BOARD

HEAD OF SCHOOL

Are we managing our
risks appropriately whilst
ensuring our school
delivers the best possible
education?

It’s my job to look after
everyone. The resposibility
rests with me.

PARENTS

MEDIA

I hope the school is doing
everything possible to
ensure my child’s safety and
wellbeing.

What might go on our
front page tomorrow?

STUDENTS

BURSAR

I can’t wait for this trip, I hope
my parents don’t worry.

How can we ensure risks are
managed in a cost-effective
manner?

FIELD TRIP SUPPORT FROM INTERNATIONAL SOS

Advice
on itinerary
to plan for
emergences

Access to Assistance
Centres
for 24/7 medical and
security advice and
assistance

Referrals to
accredited network
with pre-identified
medical and
healthcare providers

Pre-trip briefing
by medical and
security experts for
group leaders via the
Assistance Centres

Assistance App for
all adults chaperoning
the group

Emotional support
during or after trip
if councelling is
needed

Detailed medical
emergency protocol
plan to use in case of
an incident

One of life’s greatest lessons is that things don’t always go to plan.
How you prepare and the support you have in place will determine the outcome in every situation.
International SOS can help you make your field trips a success and meet your legal and moral duty of care
responsibilities to your students and staff.
Contact us at northerneurope@internationalsos.com or visit internationalsos.com

